Photo Credit:
Susan Watts — New York Daily News
Special thanks to Bolivar Arellano Gallery



\

b

September 11, 2001




Remembering

n the months that followed, there would be time to reflect on a day gone so
awry, but the morning of September 11, 2001 left only time to act. GSA
Federal Protective Service (FPS) Officer Henry Acker was in his office at 26
Federal Plaza when the first plane struck the World Trade Center, about eight
blocks away. Within seconds he and other members of the FPS were rushing to the

site. When Acker arrived he found a war zone.

FPS officers Greg Ponomarev, Jaime Valentin, Franz Kippes, Kenny Benjamin,
Rafael Bou, Ray Gauvin, Donald Kornegay, Richard Matos, Carlos Ortiz, and
Duane Susi were also among the FPS contingent that responded and were helping
the Port Authority Police evacuate the PATH rail station and Trade Center
concourse. Officer Valentin was with a group of officers that entered the lower level
between the two towers and began directing people who were "just going all over
the place."

Officer Acker was on the Trade Center plaza when large pieces of debris started
falling around him. He received a gash on his arm and felt something hit his back.
Although wounded himself, he stayed with an injured pedestrian until the EMS
arrived. Acker then returned to his office to help coordinate posts as FPS officers
were deployed to various Federal facilities in the city to help with evacuations and
secure the buildings.

Officer Valentin was on the lower level of the towers as the south tower started
coming down. "I got trapped,” Valentin remembers. He started getting hit with
falling debris. "A piece of metal got wedged in my shin," he said. His elbow was
also burned. Valentin was struggling to breathe and see in the thick dust. "Two
police officers got me out of there. As we ran, the tower collapsed. I fell on the
floor, and I don’t even remember going from wherever we were on the lower level
to wherever it was that we exited." Soon after, unable to see because he was in a
cloud of dust, he fell down a flight of subway stairs. Afterward, he would receive
ten stitches in his lower left leg. A woman poured water over his soot-covered face
to clear his eyes. Later, he discovered that New York Daily News photographer Susan
Watts had captured that moment when he spotted his picture for sale in a New
York photo gallery.

Many other men and women from GSA acted with courage and clear-headedness.
Federal buildings in the city were evacuated and secured, floor-by-floor searches
conducted, and children in a GSA childcare center were moved to safety. Federal
buildings in the city were evacuated within half an hour, including approximately
10,000 employees and visitors from the 40-story Federal Plaza.

Unable to see
because he
was in a cloud
of dust,

he fell down

a flight of
subway stairs.
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The Alexander Hamilton U.S. Custom House on lower Broadway, the closest
Federal building to the Trade Center, was made a refuge for the fleeing public. A
nurse established a triage point and examined anyone suffering from respiratory
difficulties. EMS was called for one woman who was nearing full
term of her pregnancy and showing signs of distress.

At the downtown Federal facilities, all of the air-handling systems
were shut down to prevent the intake of air-borne particles. By
Friday, September 14, structural engineers had assessed the integrity
of all of GSA’s lower Manhattan facilities, along with the Federal
Bureau of Prisons’ Metropolitan Correctional Center. All were
determined to be sound.

In the days and nights following September 11, GSA maintained an
office in lower Manhattan to provide unbroken support for Federal agencies.
Another crew worked around the clock at Pier 90, with the Federal Emergency
Management Agency’s (FEMA) Disaster Field Office. They provided a wide range
of supplies and services for several Federal agencies, and various New York City
municipal and state entities, including the Forest Service’s Search and Rescue team,
the Federal Bureau of Investigation, the Secret Service, and the New York City Fire
Department.

GSA’s Northeast and Caribbean Region held a ceremony on December 20, to
recognize the efforts of 400 associates and GSA contractors. FPS Officers Henry
Acker, Jaime Valentin, and Franz Kippes, who was also injured, had been honored
at an earlier ceremony. After receiving an award for valor, the three officers were
given a chance to speak. But as each one stood before friends and coworkers, only

tears would come.
‘Emergency Support

I across the country, GSA associates were put on alert to support the relief
Aeffort in New York and the Pentagon. When they began, it was at best

chaotic. There were scores of items to locate and buy, including vehicles,
assorted hardware, construction equipment, thousands of protective suits, masks,
gloves, and respirators. In addition, hundreds of hotel rooms were located for the
emergency workers. Requisitions also came in for newspaper ads, aerial
photography, x-ray machines, bomb sniffing dogs, translation services, portable
office trailers, electrical generators for field lighting, and sadly, hundreds of 5" x 9’
burial flags. Over the next several weeks, many GSA associates from across the

country traveled to New York City to help support the recovery operations.

As a result of the attack on the Twin Towers, the Federal community in lower
Manhattan lost over 900,000 square feet of office space, including the Customs
Service’s offices at the World Trade Center, which were completely destroyed. GSA
succeeded in finding space not only for the displaced agencies, but also for the
investigative agencies and for 2,000 National Guardsmen. Additionally, over
600,000 square feet of space was located for FEMA operations.
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The attack also destroyed an estimated 11,690 GSA-administered local telephone
lines. GSA associates quickly acquired 600 cellular phones and 400 analog
telephone sets for temporary use. They worked to coordinate repair efforts with
the four communications companies serving the Federal community in
Manhattan. GSA personnel installed Ground Zero communications for the Fire
Department and the U.S. Army Corps of Engineers. They also set up
communications for the Fire Department Counseling Centers.

In the Midst

GSA’s Mid-Atlantic regional headquarters in Philadelphia was in a strategic
position to render support to both New York and the Pentagon. Amid the chaos,
the Secret Service’s New York office lost its entire fleet of vehicles and called upon
GSA to supply 100 vehicles on an emergency basis. The request was fulfilled

within one hour.

Regional associates also worked on a request from FEMA for hotel and meeting
space in Edison, NJ. Excess and refurbished office furniture was screened for
availability and time frames for delivery were checked. Numerous commercial
partners contacted GSA to offer assistance, expedite shipments, and make
emergency requests first priority.

Over 2,000 GSA office startup kits were assembled and in place for arriving
Defense Department staff . Each kit included diskettes, staplers, notepaper, pens,
pencils, re-positional notes and other basic office supplies. One official stated,
"GSA knows what we need before we even think of it.". Within 48 hours,1,000
pieces of furniture were moved into Pentagon swing space in Virginia and 3,200
offices for headquarter components of the Army, Navy and Air Force, were up
and running. Within one weeK’s time, the Pentagon employees were back to work

performing their vital mission of national defense.

A few days later, another urgent request was received to relocate and set up new
executive offices at two locations in Washington, D.C. In two hours GSA
delivered 1,000 storage boxes, three associates, and packing supplies. Working
around the clock, GSA associates got these offices up and running within 48
hours.

The U.S. Forest Service also called on GSA to provide equipment and materials
for firefighters at the Trade Center complex. Emergency crews worked over the
weekend and arranged for next-day delivery to New York. GSA associates in Fort
Worth, TX, Burlington, NJ and Stockton, CA coordinated the effort to ensure
that the requested supplies — everything from ready-to-eat meals to firefighters’

gloves — were provided where and when they were needed.

President Bush, sporting

a GSA supplied lapel pin
during the State of the
Union Address, January
29, 2002

Photo Credit:
White House Photo by Eric Draper
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Throughout the crisis, GSA actively supported both disaster relief and mobilization efforts. In the first few days,

thousands of items were shipped including plastic gloves, dust masks, entrenching tools, blankets, first aid kits,

safety glasses, helmets, and a variety of office and cleaning supplies.

One of the most visible items GSA furnished was flag lapel pins for the White House. President Bush and various
Cabinet Officers have been wearing these pins since September of last year.
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Improving Our Response

leadership has assessed our response to the events of September 11, 2001. As

Though we are proud of our response in the face of such devastation, GSA

a result, our Mid-Atlantic region has implemented a number of measures to

ensure the most efficient response to any challenge.

In

10

GSA’s Federal Technology Service (FTS) can now issue Government
Emergency Telephone Service (GETS) Cards. The cards enable essential
personnel to effectively communicate, avoiding the problems encountered on

9/11 when telephone communication was almost completely shut down.

Key GSA contract personnel will have emergency access to Government
installations by issuing special identification cards that expedite emergency
deliveries of supplies and furniture.

A Federal agency contact list has been prepared enabling GSA to reach other
Federal agencies in order to quickly identify and gather excess personal

property.

Customer Service staff has been put on alert to ensure immediate response to

all customer requests for products and services.

A CD version of the GSA Customer Supply Catalog has been prepared for
customers unable to connect to the Internet and unable to access the printed

edition.

An Emergency Response list has been established of carriers who commit to
responding around the clock, with no exceptions.

Fulfill requests for vehicles for many agencies that need them as a result of
their security responsibilities.

addition:

The Northeast Distribution Center is employing a variety of new
technologies to ensure that they are able to continue their operations in the

event traditional communication systems are not available.

A list of corporate partners who can provide complete office or dormitory
setups on a quick ship basis has been created.

A dedicated team has been created to respond to high priority/emergency
Defense Department requests at GSA’s National Furniture Center.

A catalog of items and services has been complied, which would assist
customer agencies in preparing for homeland security requirements or in

responding to emergencies and natural disasters

...we are proud of
our ability to
respond quickly
and effectively in
the face of
devastation...we
have made
improvements to
ensure the most
efficient response.
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From the Ground Up

n response to the September 11th attacks, and in an effort to prevent future
attacks, President Bush has proposed the formation of the Department of

Homeland Security.

Led by Governor Tom Ridge of Pennsylvania, the proposal would restructure and
combine a number of Federal organizations in an attempt to focus resources within
the Federal government and ultimately enhance our nation’s security. The mission

of the proposed organization is as follows:

e Prevent terrorist attacks within the US

* Reduce America's vulnerability to terrorism

* Minimize the damage and recover from the attacks that do occur

¢ Mobilize and focus the resources of the Federal Government, state and local
governments, the private sector and the American people to accomplish its

mission.
To accomplish these goals, the following four organizations will be created:

Border and Transportation Security

It would include in its design the Immigration and Naturalization Service,
Customs Service, Animal and Plant Health Inspection Service, Coast Guard,
Federal Protective Service, and Transportation Security Administration. These
organizations would work together under one umbrella to secure our Nation’s
borders, waterways and transportation systems by regulating the traffic moving
through them.
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Emergency Preparedness and Response

This arm of the Department would bring together a number of organizations
including the Federal Emergency Management Agency (FEMA), Nuclear
Incident Response, Domestic Emergency Support Team, Office of Domestic
Preparedness, and the National Domestic Preparedness Office. Relying heavily
on the existing structure of FEMA, this new organization would coordinate

disaster response planning, response efforts, and prevention.

Chemical, Biological, Radiological and Nuclear Countermeasures

Using a combination of Civilian Biodefense Research Programs, The National
BW Defense Analysis Center, and The Plum Island Animal Disease Center, this
organization would lead the efforts in preparing for and responding to the full

range of terrorist threats involving weapons of mass destruction.

Information Analysis and Infrastructure Protection

With The Critical Infrastructure Assurance Office, The Federal Computer
Incident Response
Center, The National
Communications
System, The National
Infrastructure Protection
Center, and The
National Infrastructure
Simulation and Analysis
Center all on board, this
organization would
identify and  assess
current and  future
threats to the country,
assess our vulnerabilities
and make recommen-
dations for preventative

action.
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GSA — Every Step of the Way

If the President’s proposal is accepted, all the organizations
involved will face numerous challenges through the initial setup
and re-organization process. As with any new organization,
there are obstacles to overcome and initial tasks to accomplish.
GSA offers a number of products and services to support new
agencies and we are gearing up to render support in their initial
setup and ultimate mission.

Human Resources and EEO Services
GSA Schedule Number 738 X
GSA can provide agencies with services to hire, manage and

maintain personnel and positions.

General Support Services

Special Item Number (SIN) 595 21

Includes Planning; Recruitment and Internal Placement; Pre-Employment
Screening including NACLC, LAC, SSBI, SSBI-PR, and Misconduct
Investigations; Position Classification; Personnel Actions; Training; Employee
Assistance; Employee Relations; Outplacement.

Review and Integration Services

Special Item Number (SIN) 595 23

Function review of the human resources department and other offices relating
to the implementation function outsourced; Integrator acts as program
manager to connect and integrate the various functions performed by multiple

contractors.

Temporary Support Services — Clerical and Professional

GSA Schedule 736 IIT

Special Item Numbers (SIN’s) 736 100, 736 200, 736 400

GSA offers a wide range of Clerical and Professional support services to meet any
need.
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Comprehensive Furniture Management Services — GSA Schedule Number 71 II K

Let GSA manage all your furniture needs. We can design, setup, relocate, and maintain furniture for new or existing offices.

14

Project Management

Special Item Number (SIN) 712 1

Comprehensive support for the design, reconfiguration, relocation and increasing/downsizing of office space and similar
facilities.

Assets Management

Special Item Number (SIN) 712 2

Furniture related services for designing and installing systems to manage office furniture and related inventories to include
bar coding.

Reconfiguration/Relocation Management
Special Item Number (SIN) 712 3
Furniture related services for reorganizing, consolidating, warehousing and/or

opening new facilities.

Furniture Design/Layout
Special Item Number (SIN) 712 4
Services for inclusive furniture consultations, interior design and product

specifications.

Packaged Environments

Special Item Number (SIN) 712 5

Complete range of furniture related services to supply turnkey integrated office
solutions.

Assets Maintenance

Special Item Number (SIN) 712 6

Furniture related services for restoring, repairing, renovating, reupholstering and
cleaning of office furnishings and equipment.
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Office, Imaging and Document Solutions -
GSA Schedule Number 36

Mail Room Management Services

Special Item Number (SIN) 733 1

Daily mailroom administrative services including accepting and
distributing incoming mail and courier deliveries. Process outgoing
mail, metering flats, letters, packages, etc.

For more information on each of these products and services, go to GSA
Schedule’s E-Library at fss.gsa.gov/schedules and search by Schedule
Number, Schedule Title or SIN Number.

Office Supplies and Related Items

GSA’s Personal Desk Kit
Get work stations up and running fast. A complete personal
desk kit includes everything an

employee needs to get the job done.
7520-01-493-6006
$44.59 per kit

Available on GSAAdvantage! ™

at Www. gsaadvantage.gov

Find Out More

GSA offers a huge range of office supplies and emergency items. Products

can be ordered online at www.gsaadvantage.gov or through our many
catalog publications. Some of our recent publications include:

* GSA’s Wildfire Protection Equipment and Supplies Catalog
¢ Total Security Solutions Catalog
* Office Essentials Catalog

To obtain a copy of these and other GSA publications, call GSA’s

Centralized Mailing List Service at (817) 334-5215 or e-mail us at
cmls@gsa.gov.
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GSA Homeland Security Products and Services

FromAtoZ

Since September 11, the demand for security-related products and services has grown significantly. As new security organizations grow

and develop, that demand will increase. GSA provides a vast array of products and services to meet the security needs of our customer

agencies.

Product or Service

Above Ground Storage

Access Control Systems

Acquisition and Life Cycle Management
Advertisement Services

Aerial Photography Services

Aircraft Canopies And Hangers

Alcohol Detection Devices

Anti-Exposure Immersion Flotation Clothing
Armoring Of Vehicles

Athletic Facility Equipment

ATV’s

Audio Equipment, Including Spare & Repair Parts
and Accessories

Automated Information System Design & Integration
Automated News, Data & Other Info. Services

Aviation, Marine, Military, Environmental,
Materials Handling Storage

Backup Power Systems

Biometric Access Control (Fingerprint/Facial/
Eye Identification For Entry Access)

Boats

Body Armor Including Measuring, Alterations, Etc.
Bomb Detection Equipment

Bomb Disposal And Chemical Warfare Equipment
Border Stations

Breathing Air Equipment And Inhalator Devices
Bullet Resistant Glass And Film

Bullet Resistant Panels

CAD/CAM Services

Call Centers

Canine Training And Handling

Card Access Control Systems

Central Station Monitoring

Chemical Analysis Test Kits

Cleaning Equipment And Supplies

Closed Circuit/Surveillance Equipment
Including Spare & Repair Parts & Accessories
Command Centers

Computerized Surveillance, Monitoring, Control,

Signaling And Reporting
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Schedule Title

—A—
Solutions and More (SAM)
Solutions and More (SAM)

Professional Engineering Services

Schedule Special Item
Number Number (SIN)
539 361-20 through 29
539 246-35

871

Marketing, Media and Public Information Services 738-1

Marketing, Media and Public Information Services ~ 738-1

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

Telecommunications Equipment

IT Security Products and Services

IT Security Products and Services

Solutions and More (SAM)

—B—
Solutions and More (SAM)
Solutions and More (SAM)

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

—C—

IT Security Products and Services

Marketing, Media and Public Information Services 738 1

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

Telecommunications Equipment

Vehicular MAS
Solutions and More (SAM)

539 361-99A
539 426-4D
539 63321
539 42699
539 192-8
539 251-1,2
581 58 4

70

70

539 361-99A
539 412-14
539 246-35
539 260-1,3,6
539 426-1B
539 426-4K
539 426-4E
539 361-99A
539 465-22
539 563-16
539 563-18A
70

539 426-4A
539 246-35
539 246-50
539 426-4L
539 Group 375
581 58 5
23V 618-01
539 246-42
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GSA Homeland Security Products and Services

Product or Service

Concept Development And Requirements Analysis
Construction Management

Construction Materials

Corrosion Protection Units To Preserve War Reserves,
Ammunition, Etc.

Criminal Investigative Equipment

Criminal Investigative Equipment And Supplies
Custom Firefighting Chassis And Vehicle Glider Kits

Decontamination Shelters

Desktop Management

Direct Link Crisis Communications Systems

Direct Mail Services

Disaster Relief, Decontamination, Rapid Deployment Shelters
Document And Media Destruction Services

Drug Detection Equipment

Ear Mikes

e-Connected Intelligent Remote Office (EIRO) - Integrators
e-Connected Intelligent Remote Office (EIRO) - Other Services
Elevator & Escalator Maintenance

Elevator Inspection

Emergency Door Access Control Systems

Emergency Patient Transportation And Immobilization Devices
Energy Efficient Lighting

Energy Management Systems

Energy Services - Distributed Generation And Renewable Energy

Energy Services Evaluation Of Security Operations

Energy Services Identification Of Threats To Assets And Protective

Measures To Mitigate The Threats

Energy Services Vulnerability Assessments

Environmental Services - Assess Environmental Impacts Resulting
From Proposed Implementation Of Mitigation Measures
Environmental Services - Biological/Chemical

Detection And Cleanup

Environmental Services - Community Outreach Services
Environmental Services - Crime Prevention

Environmental Design (CPTED) Surveys

Environmental Services - Employee Response Training And Dirills
Environmental Services - Evaluate Vulnerabilities To
Infrastructure, Facilities, And Soft Targets

Environmental Services - Evaluation Of Security Operations And
Their Environmental Impact

Environmental Services - Extended 3-D Progressive Structural
Collapse Analysis Of Multi-Story Facility Based On Explosive
Detonation At Varied Distances From The Facility
Environmental Services - Identification Of Threats To Assets

And Protective Measures To Mitigate The Threats
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FromAtoZ

Schedule Title

Professional Engineering Services
Professional Engineering Services
Solutions and More (SAM)
Solutions and More (SAM)

Solutions and More (SAM)
Solutions and More (SAM)
Vehicular MAS — 23 V

—D—
Solutions and More (SAM)
IT Security Products and Services
Solutions and More (SAM)
Marketing, Media and Public Information Services
Solutions and More (SAM)

Office, Imaging And Document Solutions
Solutions and More (SAM)

—FE—
Solutions and More (SAM)
IT Security Products and Services
IT Security Products and Services
Hardware Superstore
Hardware Superstore
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Energy Services
Energy Services

Energy Services

Energy Services

Environmental Services
Environmental Services

Environmental Services

Environmental Services

Environmental Services

Environmental Services
Environmental Services

Environmental Services

Environmental Services

Schedule
Number

871
871
539
539

539
539
23V

539
70
539
7381
539
36
539

539
70

70
51V
51V
539
539
539
539
87111
87111
87111

87111
899

899

899
899

899
899

899

899

899

Special Item
Number (SIN)

563-1-4, 6-8, 10, 15-29
361-99A

426-4L
426-4N
618-03

361-99A
426-99

361-99A
51-507
426-4M

811-001 coming soon
541-001
246-35
465-10
206-4,5,8,9-15
246-42
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GSA Homeland Security Products and Services

Product or Service

Environmental Services - Implement Controls Utilizing
Landscaping And Barriers

Environmental Services - Vulnerability Assessments

Facility Consulting

Facility Management Systems

Financial Asset Due Diligence Reviews
Financial Audit Checks

Financial Background Checks

Fingerprint And Evidential Casting Materials
Fire Extinguishing/Suppressing Products

Fire Fighting Vehicles

Firearm Storage

Firefighting And Rescue Tools And Equipment
Firefighting Clothing

Focus Group Testing

Food Service Equipment

Forced Entry Tools

Forensic Audits

Forensic Investigative Equipment
Furniture Assets Maintenance
Furniture Assets Management
Furniture Design/Layout
Furniture Packaged Environments
Furniture Project Management

Furniture Reconfiguration/Relocation Management

Gas Masks

Graphic Design

Guard Services

Guard Shacks

Gun Powder Residue Test Kits

Hardware SuperStore Whole Catalog Support And Walk
In/Walk Out

Hazardous Material Detection And Alarms

(Toxic Gases/Explosives/Etc.)

Hazardous Materials Storage

Heat Sensing Devices

Holding Cells

Identification Systems - Personal And Document

Information Assurance
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FromAtoZ

Schedule Title

Environmental Services

Environmental Services

—F—

Solutions and More (SAM)
Solutions and More (SAM)
Financial and Business Solutions
Financial and Business Solutions
Financial and Business Solutions
Solutions and More (SAM)
Solutions and More (SAM)
Vehicular MAS

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

Marketing, Media and Public Information Services
Solutions and More (SAM)

Solutions and More (SAM)

Financial and Business Solutions

Solutions and More (SAM)

Comprehensive Furniture Management Services
Comprehensive Furniture Management Services
Comprehensive Furniture Management Services
Comprehensive Furniture Management Services
Comprehensive Furniture Management Services

Comprehensive Furniture Management Services

—G—
Solutions and More (SAM)
Marketing, Media and Public Information Services
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

—H—

Hardware Superstore
Solutions and More (SAM)

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)

Office, Imaging And Document Solutions

IT Security Products and Services
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Schedule
Number

899

899

539
539
520
520
520
539
539
23V
539
539
539

7381
539

539

520

539
71T K
71K
71K
71 I K
71 I K
71 I K

539
7381
539
539
539

51V
539
539

539
539

36
70

Special Item
Number (SIN)

246-52
246-42

426-4L

465-11

618-01

426-3C

465-19

633-30, 30A, 32,
33, 35, 37

Group 302
426-1G

426-4L
7126
7122
712 4
7125
712 1
7123

246-54
361-99A
426-4L

105-001, 105-002
246-20
361-99A

256-25
426-99A

51-156



GSA Homeland Security Products and Services

Product or Service

Information Security Consulting In Multi-Lingual Environments
Integrated Logistics Support

Internal Control Audits

Intrusion Detection Equipment

In-Vehicle Barriers, Shields, Restraint Systems

Isomersion And Immersion In Cell And In-Country
Training. Over 167 Foreign Languages Offered

IT Backup And Security Services & Information Assurance
IT Facility Operation And Maintenance

IT Network Management Services

IT Systems Analysis Services

IT Systems Development Services

K-9 Bomb/Drug Detection Service

Language Instruction — On Or Off-Site, Remedial One-On-One
Facilities Site Clearances For On-Site Instruction

Language Training In Compliance With FSI And DLI Standards,
Level 1 Through 5

Language Translation/Interpretation In Support Of Threat
Assessment

Law Enforcement Equipment - Handcuffs, Gun And

Flashlight Holsters, Batons

Law Enforcement Training: Computer Investigations And Forensics

Law Enforcement Training: Domestic Terrorism

Law Enforcement Training: Handgun/Rifle Use

Law Enforcement Training: Interviews And Interrogation
Law Enforcement Training: Investigation

Law Enforcement Training: Surveillance Technologies

Mail Screening And Inspection Services

Market Research On Public Opinion

Material Handling Equipment And Forklifts
Meeting Planning

Metal Detection Equipment

Military Shelters

Military Vehicle Shelters

Monitors And Monitors/Receivers, Including Spare
& Repair Parts & Accessories

Multi Disciplined Engineering Consulting Services

Network Connectivity Support Services
Neutralizers

Night Vision Equipment
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FromAtoZ

Schedule Title

Language Services

Professional Engineering Services
Financial and Business Solutions
Solutions and More (SAM)
Solutions and More (SAM)

738 II — Language Services

IT Security Products and Services
IT Security Products and Services
IT Security Products and Services
IT Security Products and Services

IT Security Products and Services

—K—
Solutions and More (SAM)

—_L—

738 II — Language Services
738 11 — Language Services
738 II — Language Services
Solutions and More (SAM)

Training Aids and Devices
Training Aids and Devices
Training Aids and Devices
Training Aids and Devices
Training Aids and Devices
Training Aids and Devices

—M—

Office, Imaging And Document Solutions
Marketing, Media and Public Information Services
Solutions and More (SAM)

Marketing, Media and Public Information Services
Solutions and More (SAM)

Solutions and More (SAM)

Solutions and More (SAM)

Telecommunications Equipment

Professional Engineering Services

—N—
Office, Imaging And Document Solutions
Solutions and More (SAM)
Solutions and More (SAM)

Schedule Special Item
Number Number (SIN)
738 11
871
520
539 246-25
539 426-3B
738 11
70
70
70
70
70
539 426-2A
738 11
738 11
738 11
539 426-1A
69
69
69
69
69
69
36 733-6
7381
539 357-3,4,5,8,9,11
7381
539 426-4K
539 361-99
539 361-99A
581 58 2
871

3651-509
539 426-1D
539 426-4C
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GSA Homeland Security Products and Services

Product or Service

Other IT Services

Park And Recreational Equipment
Parking Access Control Systems
Policy Bicycles

Portable Buildings With Design
Portable Surveillance Equipment
Power Distribution Backup Systems
Power Distribution Systems
Prefabricated Structures

Program Vulnerability Audits
Programming Services
Promotional Campaigns

Protective Worksuits - Chemical, Electrical, Waterproof

Public Education And Outdoor Marketing And Media Services

Radio, Television, And Public Service Announcements

Recycling Containers And Specialty Waste Receptacles

Satellite Reconnaissance Engineering Support
Search And Rescue Dogs

Security (Application) For Business Machines
Security Assessment

Security Barrier Systems

Security Consultation

Security Consulting In Multi-lingual environments
Security Doors And Window Bars

Security Screening For Potential Employees
Security System Design And Installation
Shredding Disintegrator And Industrial Machines
Signs And Display Systems

Snowmobiles

Solar Energy Systems

Strategic Planning For Technology Programs And Activities
Surveillance Systems

System Design, Engineering And Integration
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FromAtoZ

Schedule Title

—0—

IT Security Products and Services

—P—

Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Financial and Business Solutions
IT Security Products and Services

Marketing, Media and Public Information Services
Solutions and More (SAM)

Marketing, Media and Public Information Services

—R—
Marketing, Media and Public Information Services
Solutions and More (SAM)

—S—
Professional Engineering Services
Solutions and More (SAM)
Office, Imaging And Document Solution
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Language Services
Solutions and More (SAM)
Human Resources and EEO Services
Solutions and More (SAM)
Office, Imaging And Document Solutions
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Professional Engineering Services
Solutions and More (SAM)

Professional Engineering Services

MARKETIPS, SEPTEMBER/OCTOBER 2002

Schedule

Number

70

539
539
539
539
539
539
539
539
520
70
7381
539

738 1

7381
539

871
539
36
539
539
539
738 11
539
738 X
539
36
539
539
539
871
539
871

Special Item
Number (SIN

Group 192

246-35

426-3D

361-10, 361-30, 361-32
426-4S

412-15

412-15
361-10,11,30,32,50

633-4, 6, 15, 18,
19, 21, 21A, 25

384-2,3,4,5,6,8,9

426-99
47-147
256-52
246-35
246-52

563-17
595-21
246-50/52
51-224
Group 366
251-12
206-3

426-4S



GSA Homeland Security Products and Services

Product or Service

Tactical Deployable Structures For Medical

Units, Field Hospitals, Command Centers,

Aviation Maintenance Shops

Telecommunications Equipment

Telecommunications Equipment Ancillary Services -
Services Associated With Equipment, Including Setup,
Assembly, Installation, Integration & Training.
Telecommunications Equipment Leasing

Television Cameras

Temporary Services

Testing And Evaluation

Touch-Pad Access Control Systems

Trade Shows, Exhibits, Conference And Events Planning Services
Translation And Interpretation Of Written, Oral,

Multi-Media, Taped, Cryptographic Or Intellectually

Intercepted Communications In Over 200 Languages

Utility Vehicles

Vehicle Arrest Systems

Vehicle Disabling Equipment

Vehicle Monitor (Tracking) Systems/Stolen Vehicle Recovery
Vehicular Accessories

Vehicular Arrest System

Vehicular Emergency Systems - Sirens, Light Bars,

Spot And Flood Lights, PA Systems

Vehicular Gun Racks

Video, Multimedia Production, Immediate Deployment
For On Site Mobile Units

Videotape And Film Production Services

Voice Stress Analyzers

Vulnerability Surveys

Water Purification/Sewer Treatment Equipment
Wildland Firefighting Vehicle Bodies For Mounting On
Government Chassis

X-Ray Equipment For Luggage/Packages All The

Way Up To 18-Wheeler Trucks

SEPTEMBER 11, 2001

FromAtoZ

Schedule Title

—|[—
Solutions and More (SAM)

Telecommunications Equipment

Telecommunications Equipment

Telecommunications Equipment
Telecommunications Equipment
Solutions and More (SAM)

Professional Engineering Services
Solutions and More (SAM)

Marketing, Media and Public Information Services

Language Services

—U—
Solutions and More (SAM)

—\V—
Solutions and More (SAM)
Solutions and More (SAM)
Solutions and More (SAM)
Vehicular MAS
Solutions and More (SAM)
Solutions and More (SAM)

Solutions and More (SAM)

Language Services

Marketing, Media and Public Information Services
Solutions and More (SAM)
Solutions and More (SAM)

—W—
Solutions and More (SAM)
Vehicular MAS

Solutions and More (SAM)

Schedule

Number

539

581
581

581
581
539

871
539
738 1

738 11

539

539
539
539
23V
539
539

539
738 11

7381

539
539

539
23V

539

Special Item
Number (SIN

361-99A

586
587

58- 100

583

736-100, 200, 300,
400, 500

246-35

251-3,5,6,7

246-35
426-1G
426-4Q
025-101
246-35
426-3A

426-4G

426-99
246-52

641-1,2,4,6,8,9
618-04

426-4K
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A Renewed Commitment

e are proud of our ability to support our customers during times of

crisis, but GSA is also committed to providing quality service and

fulfilling our customer's needs on a day-to-day basis. With this in mind,
we renew our pledge to you:

"Anytime. Anyplace. Wherever you need us, we'll be there.
Whatever you need, however fast you need it, we'll get it for you.

We'll do everything we can because your success is our success.”
Our mission is to help you complete your mission in the most efficient and cost
effective manner, and we welcome your comments. If you would like to offer

feedback regarding your experiences with GSA, call our National Customer Service
Center at (800) 488-3111 or e-mail us at gsa.advantage@gsa.gov.
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2N agvantager [ scredui

Bringing to the Federal our private sector experience
hﬂudﬂwq oot and integrated solutions

General Services Administration
Federal Supply Schedule—FSC Group 520

“Financial And Business Solutions”
Contract No. GS-23F-8152H

Far the fouwrth year bnoa ros, Ernst & Young is the proed recipient of the

Most Admired Knowledge Enterprises (MAKE™) Award, celebrating
companies that best incorporate the wse of knowledge

ﬁ_}’l“'m ESY's suocess has always been based on a culiure
of continuous leaming, Afier all, the betier owr

M A"K E :

.‘.‘::‘*’ ingights, the betler your soluticns. And thal

Makis EvEryone 3 winner,

ERNST £ YOUNG

FROM THOUGHT TO FINISH.™




Advantage!
e gl iy an e, g

Schedule # 71 1 Office Furniture
Contract # GS-28F-2024D
Dar+Ran Furniture Industries, Inc.

| PROTECTING TOMORROW'S

P

- ENVIRONMENT TODAY ..

» Commitment Statement...
In the world of high-tech finishes, there is only one leader:
Rel-Viron®- a low Formaldehyde, high temperature cured
finish. Dar-Ran has been protecting both our natural and
work environments since 1996 by manufacturing 100% of

all products with Rel-Viron®.

> Facts About Rel-Viron®. ..

« Low Formaldehyde - meets US ANSI Formaldehyde
Emissions Standards, 0.20 ppm and European E-1
standards for Formaldehyde Emissions, 0.10 ppm

« @ approved Fire Retardant - built in protection resists
the spread of flame

« High temperature cured - no off-gassing or carton
marking

« Unsurpassed durability - extremely resistant to stains
and surface damage

« High solids for excellent grain fill - repairable surfaces

DareRan Furniture Industries Phone 336.861.2400 D A R R A N
P.O. Box 7614 Fax 336.861.6485

High Point, NC 27264 www.darran.com




